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eCite: Process Summary

This page is meant to be a reminder of the process you go through when using Mobile
Officer’s Virtual Environment (MOVE) and the eCite program to write a citation. The
manual goes into this process in detail, but for a quick reminder of this process, you can
easily refer to this page.

Scan the defendant’s driver’s license using the license scanner or use the Quick
Search field in MOVE to search for any individual with an Alabama Driver’s License or
Alabama ID Card.

Use LETSGo to search for information on individuals with an Alabama Driver’s
License. LETSGo can be used to access both Driver and Vehicle information if you have
access to the internet as well as the appropriate login information. LETSGo can be set up
to run automatically once a license is scanned or once data is entered in the Quick Search
field in MOVE.

Complete the citation using the eCite program. There are six tabs in the citation that
need to be filled out before the citation is complete. These include information on the
Officer & Notes, Defendant, Vehicle, Location/Time, Offense, and Court/Bond.

. Validate the document information to be sure all information is correct. Use the

Validate icon to check the information regarding the citation. Review and correct any
errors or warnings before printing the citation. Warnings and errors will be displayed at
the bottom of the eCite window.

Print the citation and give the citation to the defendant. Once you have completed the
citation, print the appropriate copies and issue the defendant their copy. No signature is
required on citations issued with eCite.

Transfer the citations to the courts. Click the Transfer Icon and begin transferring
selected issued citations to your court. This can be done at any time you have an internet
connection. You may want to do this after each citation is complete or at the end of your
shift.

Once you have printed and transferred the citations, you will need to go to the
appropriate courthouse and follow the proper procedure of swearing to your
citations.



Getting Started

In order to use the eCite and LETSGo you only need to open one program. This is
Mobile Officer’s Virtual Environment (MOVE). This powerful program helps to
automate your data entry needs and integrates the various searches and entries that you
may wish to make. These exercises will guide you through the use of MOVE as well as
the use of the eCite program.

If you have any questions along the way, please visit the eCite website at:
http://caps.ua.edu/eCite.aspx
Or call toll-free at: 1-800-392-8025 for further assistance.

Opening MOVE

To begin the process you will need to open MOVE. When you click on the MOVE icon

, a screen that looks like the following will appear.

obile fficer irtual

Sponsored By:
Alabama Department of Public Safety
Alabama Administrative Office of Courts

Federal Motor Carrier Safety Administration

User Name:

Password:

You will need to enter your Alacop User Name and Password and then click “OK.”
Username and Password are case sensitive. You must have an internet connection during
your initial sign-on, after changing your password, and when you are granted new
permissions such as eCite, eCrash and LETSGo. NOTE: Alacop requires you to change
your password every 90 days. Passwords are stored locally so you do not have to
have an internet connection to log into MOVE.



http://caps.ua.edu/eCite.aspx

Once you do this, MOVE will open. You should see a screen that looks like the one
below.

J RESTRICTIONS

jsex M WT 200
lir 6 am
DOB  12/31/2899

Age: 111

This screen will allow you to begin the process of entering a citation. By using MOVE
you will have easy access to LETSGo, Log Book (DPS Only), eCrash, and the eCite
program. *NOTE: If any of these programs do not appear, contact your administrator. If
the LETSGo or eCrash buttons do not appear, it likely means that these programs were
not installed on your computer or you have not been granted permissions by your AISO
to use them. You can still operate eCite without problems.

Scanning Licenses

To begin entering a citation or to begin searching for an individual record, you will need
to scan the individual’s driver’s license. This is done by simply inserting the driver’s
license into the closed slot for a barcode read or by scanning it through the open slot for a
magnetic stripe reading.

The method of scan will vary from state to state as some states use a bar code, while
others use a magnetic stripe, and some use both. When a state’s driver’s license has both



a magnetic stripe and a bar code; use the bar code because it typically contains more
information. *NOTE: For the new Alabama Driver’s License (issued beginning in 2005)
it is typically best to use the bar code.

After you scan the license, you will hear a beep. This lets you know that the license has
been scanned correctly and the process is beginning. Once the scan has been completed,
the individual will be added to your list of recent people searches under Recent Data.
Accessing information in the Recent Data list will be discussed in more detail later.

If your search returns a message that says "The page cannot be displayed™, then you
likely do not have a connection to the LETSGo program. Check to see if you have a
wireless signal. If LETSGo returns results with the DL#, DL STATE, and all other fields
blank, then the tag or license is not in the LETSGo system. Check to see if it is an
Alabama license and that you typed or scanned it correctly. If it is an Alabama license
and you typed it correctly, then you should suspect a forgery or other problem with the
license.

If you have any problems getting your license scanner to work properly, first look at
the bottom right of your desktop (near the system clock) for an icon that looks like a
driver’s license. If the icon has a small white x in a red box over it your scanner is not
ready for use and needs to be reconfigured.

i

Card scanner ready Data

<BED® WSO 1050AM

License scanner
indicator

In order to reconfigure the scanner, right click on the license scanner indicator icon and
click on the “Configure Card Scanner” option. When you do that you will see a screen
similar to the one below:

.~ Card Scanner Configurati b=k

Hardware | Parsers | Cutput

Detect scanners on startup

Detect scanners on device connect

Auto-Detect Supported Scanners

Devices:

Serial scanner on COMB El

Selected Device Configuration

A4

[ CK l[ Cancel |[ Apply 6




From this screen, you will want to click on the button that reads “Auto-Detect Supported
Scanners.” When you do this your scanner should be found and should resume normal
function.

Another common cause of problems with the scanner is the Velcro used to attach it to the
dashboard or tray of the vehicle. When you attach the scanner in your car, please ensure
that you do not cover any openings on the bottom of your scanner. This can cause the
scanner to malfunction.

If you still have problems with your scanner, please contact technical support.

Quick Search Entry

If you have an internet connection, you can easily enter information through the Quick
Search field in MOVE. You can enter any Alabama issued Driver’s License Number,
Last Name, SSN, Tag, VIN, USDOT, and Boat Registration Number in the Quick Search
blank. After you have filled out this blank, simply press enter or click on the magnifying
glass icon to run a LETSGo search and add them to your list of recent data. In order for
the Quick Search options to work you must be connected to the internet.

Enter an individual’s
Driver’s License
number here. In
addition, you can

search by Tag, VIN,
Last Name, SSN,

USDOT, and Boat
Registration.

Quick Search

If vour search
returns no results
you can select the
search type here.




LETSGo Search

NOTE: This is for Alabama information only and you must have some type of internet
connection for this feature to work. This internet connection can be of any type (Wi Fi,
air card, etc). In addition, your AISO will have to grant you LETSGo privilege in
ADAPT before you can use LETSGo.

1. Depending on your Internet connectivity and MOVE settings, once you scan the
license, LETSGo will automatically open and search for the individual identified by
the license scan. If you do not have an Internet connection, or if LETSGo is not set to
automatically open, the data entered in the Recent Data section will be limited to that
read off of the DL card by the scanner.

2. The option to open LETSGo automatically is included under the Options button in
MOVE. If you choose to enter an individual’s license number or tag number through
the Quick Search, a LETSGo run will be attempted regardless of the settings under
MOVE Options. If no Internet connection is found, the search will fail.

3. When LETSGo opens following a license scan, three different screens appear. The
first is a small screen that will pop up momentarily in the bottom right corner of the
screen. This is a summary of the license information and will look similar to that
shown below:

Scanned Card Data

Here iz the data from the card vou scanned:

Alabama Driver License

TERRY BEAU ELLIOTT

I55: ..
ExF: 3/31/2012 ID#: XXXXXX

CLAzS RESTRICTIONS EMDORSEMENTS

SEN HT WT ZvEs | RHAIR
M 6 3" 185 BRO BRO

There were no problems with the card data.
Click here to keep this window open.

4. The second screen, called the Person Detail page, will look similar to the one below.
It is a shortened version of the full LETS person search page, which contains



summary information about the individual. This page is faster to run than a full LETS
page, allowing you to access the information quicker and on a single page.

LETSGo is only for individuals who have an Alabama driver’s license. When you
perform a license scan for an out of state license, the information off of the card will be
stored in your Recent Searches, but LETSGo will not attempt to run.

3 LETS Go PERSON DETAIL

Name Date of Birth s .t License Status

TERRY BEAU ELLIOTT VALID

Licemie Address
Race
L
Height
63"
Unlicensed Hair
BRO

L Map It |

Issue Date
3/18/2008
Espire Date

3/5/2012 - CURRENT

Secial Security Number

Cha 90 Court Fama P ttwa
Citation Number grge Courtname
Offense Date Courf Action Disposition Date
Citation Number Charge Courtname
Offense Dalte Couft Action Disposition Date
Citation Number Charge Courtname AL
Offense Dale Aclion Disposition Date
|
Click on any of these tabs to view General information
the corresponding part of the from the person’s
LETS-GO record. driver’s license

5. This screen contains all of the basic information about the person that is contained on

their driver’s license. This page provides access to driver’s history, tag history, and
title history.

6. Below the picture are tabs containing additional databases that are available for
search. Clicking on any of the database tabs will bring up a typical LETSGo page as
seen below. Results are indicated by the presence of a non-zero number on the tab.



% LFS Go

MName

TERRY BEAU ELLIOTT

Tag Number
Regisran

p

Date of Birth

License Address

| Maplt |

Isswe Date
3/18/2008
Explre Date
3/5/2012 - CURRENT

Social Security Number

ERSON DETAIL

Litense Mumber Lizense Status

VALID

Unlicensed

B & striomen

17 'Tag History (7)) Tite Histor

Toswe Do

e
Expiration’C ate

— P
Vahicls

Vin Hambar

When you find the vehicle of interest, click on the VIN
number. This will generate a separate page of

Tag Number 0 ) 2
Registrant 12;0:2003 Nohice VN
!
Tag History
information for this vehicle.

7. An important piece of information that comes from LETSGo is the vehicle
information. In order to view the list of vehicles owned, click the Tag History tab.
Click the VIN number of the vehicle of interest as shown in the screen above.

8. Once a particular VIN number is selected from the list of vehicles owned, a screen
called the Vehicle Detail page will be generated, similar to the following.

10



. LETS Go VEHICLE DETAIL

Current User: td0821@alacop.gov
Registration Information
Tag Mumbe:

oom 123 TUSCALOOSA AL

This image is not guaranteed to
be like the actual plate. It should USDOT
be used only as a reference.
Title Information Insurance Verification
s [NAIC#] Provi
Doe John
123 Test Drive
23456789ABC

ystem cannot locate Policy Key information.
lick "Advanced Search’ for more options.

TESTTAG : 07/07/2009
DOE JOHN : 07/31/2010

2001 CHEV CORVETTE LS . 1234567390123456

9. The LETSGo vehicle search as described above will result in the selected vehicle
being saved in your list of Recent Data in MOVE. This will allow you to easily move
information about the vehicle directly onto the eCitation. An OVIS check has been
integrated into the LETSGo system, which allows officers to quickly verify insurance
data on most Alabama registered vehicles.

10. The third page that shows up after a license scan is a search page, pictured below.

This screen allows you to search for data on an individual if you do not have a license
or tag number.

11



LAW ENFORCEMENT TACTICAL SYSTEM

LETS 3 Smart Search Tags
Enter Search Criteria Below | Oriver License # XX)00 |

Search Criteria (Click Here to Expand)

Scrrch Results

PO MGre PHotoS™

[RSSreeds  Weather MM 12/3/208 151P

Click Search Criteria to enter the
information for the search.

11. To enter your search criteria, click the yellow section labeled Search Criteria. Enter
one piece of information in the Quick Smart Search box or click the plus sign next to
Advanced Search Options. This will produce the screen seen below where you can
enter as little or as much information as needed for the search.

12



LAW ENFORCEMENT TACTICAL SYSTEM

LETS 3 Smart Search Tags
Enter Search Criteria Below | Driver License #: 5000000

b B Rieacisad

Search Criteria

Quick SmartSaarch liconse: XXXXXX

ommon Search Terms
License Number

Location

| Herson Details

dtallic Omm Oives (e

Search Results (Cl ¢k Here to Expand)

Click thisplus sign toreveal the form Use the Quick Smart
to enter multiple search items. Search box if one piece of Click the green LETS Go
information is sufficient Search button to produce
for the search. theresults of your
search.

12. When you have entered the search criteria, click the green LETSGo Search button in
the top right area of the screen to produce the results. This will produce a Person
Detail page, just like the one you automatically get when you do a license scan.

Once you have obtained all of the information needed from LETSGo, you are ready to
begin entering data onto the crash form. You can come back at any point during the data
entry process to make another search in LETSGo or a Quick Search to add information to
your Recent Data list.

13



Training Mode

When using eCite, you have the option of using the eCite Training mode.

This allows the officer to practice writing, validating, printing, and submitting citations
without using any of their regular ticket numbers. This training mode operates exactly
like the regular mode, but the citations will be noted as training citations and will not be
submitted to the court’s systems.

To access training mode you will need to right click on the eCite button at the bottom of
MOVE before opening the eCite program. When you right click on this button you will
see two options: Use eCite in Regular Mode or Use eCite in Training Mode. If you want
to open eCite in Training Mode, simply left click on the second option.

All ™ | @ Rectangle Select: Click and drag to draw a 1

o W.m:ﬂ-&ﬁﬁﬁd-hlli

Use eCite in Regular Mode
- ‘ Use eCite in Training Mode

Once you are in training mode, you can practice using eCite as much as you like. You
will know that you are in training mode by the fact that the top bar of the eCite screen
will have a notation as seen below telling you that you are in Training Mode.

INING MODE

[e] eCite - Alabama [TRAI
Eile Mew Tools Windows Help
e W & + ¥ | B B "W &3

New Open Save Print | Replicate Validate | Messages Void | Transfer Ticketbooks Citation Search Options

When you are finished using Training mode, it is important to remember to change out of
Training Mode before beginning to write regular citations to individuals. The easiest way
to do this is to close the eCite program by clicking on the X at the top right of the
computer screen. You do not need to close MOVE, just the eCite program. After you
have closed eCite, just reopen it through left clicking on the eCite button at the bottom of
MOVE.

14



GPS Coordinates Software

Once you have scanned the driver’s information via the license scanner or the Quick
Search and located the vehicle in question, you will be ready to save your current
location.

In order to save the location, you need to click on the button W|th|n
MOVE that reads “Save Current GPS Position.”

=l

GPS Posi ItIﬂE_

When you click on this button you will see a message that lets you know that your
current position has been saved. Additionally, you will see the coordinates appear on the
left side of the screen in MOVE as seen below.

NOTE:
The quickest way
to save and enter
GPS coordinates
into a citation is by
using the Current
“Globe” populate DARRELL DUANE

ARNOLD
button on the ADDRESS

7651 HIGHWAY 65 M

Location Tab of the woumircr
citation. (Details

about this are in the

GPS section of the

manual.) DO8  6/27/1959
Age: 40

RESTRICTIONS

Save Current
GPS Position

Quick Search

Additionally, your GPS coordinates will be recorded in your Recent Places list and can
easily be added to your citation. This will be discussed in the Recent Data section of the
manual.

If you have any problems getting your GPS unit to work properly, first look at the bottom
right of your desktop (near the system clock) for an icon that looks like a globe. If the
icon has a small white x in a red circle over it, your GPS unit is not hooked up properly

15



or is not receiving a good signal and is not ready for use. If this is a case, it needs to be
reconfigured.

GPS Unit indicator

In order to reconfigure the GPS unit, right click on the GPS indicator icon and click on
the “Configure GPS Device” option. When you do that you will see a screen similar to
the one below:

L3 GPS Configuration @lﬂl&]
Hardware | Qutput

Detect GPS on startup
Detect GPS on device connection

Auto-Detect GPS Device |

Do lNME-’-\ serial GPS on COM7 \ |
Device Configuration \

COM Port: |COM7 \ -

Bits per second: [48&] \ v]
Data bits: |8 \ -

Parity: [None \ vl

Stop bits: Il \ v|

Flow control: [None \ v]

1
Read timeout: [Medjum (200 ms) \ vl
\'I.
o] (o) (o)
“ Y

Click here to Auto-Detect
your GPS Unit

Once you have this screen open, the majority of GPS problems can be solved by simply

clicking on the button that reads “Auto-Detect GPS Unit.”

If problems with your GPS unit persists, please contact Technical Support.

16



Recent Data Features

As mentioned in the previous sections, MOVE allows you to easily access recent people,
vehicle, and place records. In order to access these recent searches, click on the Recent

ecent
Data button at the bottom right of the MOVE screen: . By clicking on the
Recent Data button, a bar will slide into view (or if already opened, will disappear) along

the right side of the page.

Once the Recent Data bar has appeared along the far right of the page, you will see five
options. Each of these five options will be discussed below.

Recent Data Features: Recent People

The first of the recent search options is Recent People. By clicking on the icon showing a

man in a blue shirt . a list of your 50 most recent people searches (similar to the one
below) will appear. These searches can come from a license scan or from a Quick Search

entered in MOVE.

& ALTERRY WAYMEELL...
5 AL-DARRELL DUANE ...
5 ALTERRY WAYNEELL...
5 AL-STEPHEN MICHAE. ¥
5 AL-DARRELL DUANE ...
5 AL-DARRELL DUANE ...

Clicking on the red X
will clear thelist. This
cannot be reversed.

A list of the 250
most recent People
Searched.

As mentioned previously, you can
drag and drop any name from this
list into a ticket in eCite.

By double clicking on one of these names, a screen similar to the one below will appear.

Current User; 082 1@ slacop. gov

Name: John J Dos
Addreas: 123 Teat Drive
Tuscaloosn, AL B2345

DILE: 3888858 License Class: [

SSN: T
DOB: 12311575

Sex; Male
Rsce: W

Click here to print
this window.

17



Recent Data Features: Recent Vehicles

The second type of Recent Data is Recent Vehicles. By clicking on the Green car icon,

, from the bar on the far right, a list of the 250 most recent vehicle searches (similar
to the one below) will appear. These searches can come from a Vehicle search in
LETSGo or a Quick Search in MOVE. NOTE: If you do not have internet capabilities
and have not been able to search for a vehicle in LETSGo, there is no way to add vehicles
to this lit.

Clicking on the red X
will clear the list. This
cannot be reversed.

¥ 2006 DODG DAKOTASLT
= 2005 TOYT sRUNNER

@ 2002 JEEP WRANGLER
«# 2008 DODG AVENGER

List of the 250 most
recent Vehicle
Searches.

As mentioned previously, you can
drag and drop any name from
this list into a ticket in eCite.

By double clicking on one of these vehicles a screen similar to the one below will appear.
The screen gives basic information about the vehicle from the Quick Search or LETSGo
search.

Current User: td0821@alacop.gov
Year: 2001 Color: Elue
Make: CHEV
Model: CORVETTE LS Body: 4D :
VIN: 12345578901 233567 ]
Tag Number: TESTTAG Issued: Click here to print
EXpin this window.
Owner DLE: 3838838 Owner Mame: Dos John
Owner State: AL Owner Address: 123 TEST DRIVE
Room 123
TUSCALOOSA, AL 12345

By clicking on the Red X at the top right of the Recent Vehicles list, the list will clear. If
you do not use this option to clear your list, the vehicles will simply roll off the bottom of
the list as you continue to add new vehicles to the list.

18



Recent Data Features: Recent Places

The third type of Recent Data is Recent Places. By clicking on the globe icon E
from the bar on the far right, a list of the 250 most recent places (similar to the list seen
below) will appear. This functionality is available to any eCite user who has a GPS unit
available to them. For more information on this functionality, please see Section 6 of this

manual.

@3 23.914' N, B7% 32.56...
@ 33° 13.924' N, B7% 32.56...
@ 33% 12.914' N, 87* 32.56...
@ 137 12.914' N, 87° 32.56...
@ 137 22.904' N, B7° 32.56.1
@ 337 22.904" N, 877 32.56...
@ 33° 22.924' N, 87" 32.56...

Clicking on the red X

will clear the list.

List of the 250 most

recent Places.

Any location from this list can be added to a ticket using
drag and drop. This feature will be discussed in more
detail in the Location/'Time Tab section of this manual.

To see a full description of the GPS coordinates, click on one of the coordinates seen in
the Recent Data list. The screen seen below is an example of what you will see when you
click on one of the coordinates from the list.

E Flace Infeimatsan l " (e

A EES

PS5 Al uDe

PF Latibuce i FE- T
GPS Longrbuge:  BF 32 5BYW
GPETime

By clicking on the Red X at the top right of the Recent Places list, the list will clear. If
you do not use this option to clear your list, the listing of the GPS coordinates will simply
roll off the bottom of the list as you continue to add new locations to the list.

19



Opening eCite

When you are ready to open eCite, you will simply left click on the eCite button along
the bottom row of buttons in MOVE. (You can also open eCite in regular mode by right
clicking on the eCite button and choosing the “eCite Regular Mode” option.) When you
do this you should see a blank screen like the one seen below.

You are now ready to begin entering a citation. There is color coding for the three types
of available documents. New citations (or tickets) will show up with a blue tint to them.
The four ways to begin a new citation are listed below:

To start a new citation you will click on the New Document button at the top of
the eCite screen.

. You can also start a new citation by clicking the dropdown located next to the New
Document button to select the “New Ticket” option. e

A third way to start a new citation is to simply click on
Ticket.

. Afinal way is to click Ctrl+N. New T

| MNew Warning...
Mew Template...

File > New

20



Once you have performed any of these four operations you will see a blank citation that
looks like the screen below. You will notice that some defaults, such as Officer Name,
ORI and ID are already filled in.

21



eCite: Summary & Officer Information

When you open a new citation in eCite, the first screen you will see is a new citation with
a “Ticket Summary” bar directly above it. This information bar primarily acts as a
summary screen giving the officer information that is included in other tabs on the ticket.
By reviewing this screen while entering a citation, problems with incorrect data entry
should be eliminated.

{3 eCite - Alabama [TRAINING MODE]

T}]CSC ﬁe]ds Fite Miew Tools Windows Help
will be filled >+ d &2 Y B R W @
Mew Open Save Print Replicate Validate = Messages Void 1 : e
. pRHCE ey — Officer name is filled in based on your
m}fOﬂEatwn ‘a NotSet ) glof200011:40AM 1% TUSCALOOSA COU default options (shown later) or can be
s DEetl ¥ a changed at any time during the citation
tered on the ot Set Not Set
AL entry process.
subsequent ] Unassigned 1 [TRAINING MODE]
tabs. . Popuiee Curan TicketNumber | Assion |
: a ,
‘Informatlon @ ;[ - J | E | ":3 ‘ ‘ | Unassigned 1
in these fields e e = Y RSTIRS Offerse CourvBond
cannot be Officer Information
changed from e Name Officer 1D myORI HALAIA : Wark Status
area. Derel D Amokd 22 [ AUASTeze0 | (=]
Officer Notes
leeﬁ:r':lum OfficeciD
;rh:funn Officer 1D

Officer name, 1D, and ORI will be pre-filled based on your default options. However, you
may change your name as it appears on the citation by entering it in the Officer Name
field.

NOTE: Be sure to check your Work Status as “Regular” or “Overtime.”
Wlork Statws
[=]

Regular

Crrertinmee
If you are working on any type of enforcement funded by Overtime funding, you should
select “Overtime” for that particular citation. This selection will have to be made on
every citation that you write.

Use the Officer Notes field to enter any pertinent information about the traffic stop.
These notes are solely at the officer’s discretion and will be saved with the citation but
not printed on the actual citation or at all if you desire. This section will only print on the
Officer’s Copy of the eCitation.
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eCite: Defendant Information

The Defendant tab of eCite looks like the screen seen below. This tab includes
information about the individual receiving the citation. Most of the information that
needs to be entered on this tab can be found on the individual’s driver’s license. By using
information that you have already found by performing a driver’s license scan or by
running the individual through LETSGo, the time used to complete this tab can be greatly
reduced.

{d eCite - Alabama [TRAINING MODE]
File View Tools Windows  Help

U HE L B R

Mew Open  Save Print | Replicate Validate = Messages Void | Transfer Ticketbooks
Ticket Summany
& Not set %) g[gj2009 11:40 AM 74 TUSCALOOSA COUNTY COURTHOUSE

2P Not Set E] Not Set

% | Unassigned 1* [TRAINING MODE] =] B [
Populate Current TIBkEt Humher‘
2 2] & -
@ || & || "% Unassigned 1
Officer : Wehicle Location/Time Offense Court/Bond
Person Charged with the Offense
First Nams Middle/Maiden Name LastMams Saffioe
Address City State Zip Code
Sex Rac= Eyes Hair
Height Weight Phaone Date of Birth Socizal Security Mumber
[=]"| [=]" - X [=]
Driver License ]/ ConservationLicenses l
In Possession? State MNumbser Class
@ Yes  (T)MNo E' [ 1D Only
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The first option for entering Defendant information is to “Populate” information about
the individual that is receiving the citation. To do this you will click on the Recent Data
button at the bottom right of MOVE and then click on the button at the top right of
MOVE where you see a picture of a man wearing a blue shirt. When you

click on this button you will see a list of recent people searches that were

entered through a license scan or those that were entered through a Quick

Search entry. The most recent search will be at the top of the list.

Those in the list that are indicated with a picture of a small license include data from the
license scan while those that are indicated with the picture of the man in the blue shirt are
from a Quick Search. It is important to note that not all of the information retrieved from
a Quick Search will be retrieved in a license scan. This includes pieces of information
such as Race, Zip Code and Social Security Number that may not be included in a license
scan and will therefore not be filled in a citation if you drag over an individual marked
with a license icon.

List of recent
people searches

Small person indicates a person
was searched using the LETS-
Go program or the Quick

License feature.

Small license
indicates a
person was
searched using
the scanner.

Click here in
order to see
the list of
recent people
searches. By
clicking on
this button
again, the list
will
disappear.

| RS ——
It o g, Tk Lok Dotk by e T Tk Mk

24



After you have pulled up the list of “Recent People” you will need to drag over the
person for who you are writing the citation. In order to do this, just highlight the name on

the list, click on it, and drag it over on top of the picture of the man in the blue shirt
located on the citation.

Highlight the
name here,
click and hold
with your
mouse and

drag to theleft.

Drag the name from
the list on theright to

the “Populate™ button
on top of theicon just
above the citation.

s Tickita {18al s T Tckoat R 1
bt Pl Traf: Tichast Lot Dt ool o 83 comr P Tehoatbonsn Marager

Once you drag over the information, you will see that most of the fields in the Defendant

tab of the citation will be automatically filled in. If you need to make any corrections or
additions to this information, you can do it now.

Most fields on this screen are
automatically populated
from simply dragging over
the information from the
search.

= e — o = ' Certain fields may not be filled in
boe ] hcarmentemse (2] e e and sl fields should be checked
and filled in or corrected when
necessary before moving on to the
next tab.

— |lsamsss  [x] mam
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An alternative to dragging and dropping or using the small button in the top of the
program is to use the picture on the right side of the Defendant tab. Once you have
opened a new blank citation, you can click on the picture of the person at the right of the
citation (as seen below). This will automatically fill in the information about the last
person searched for. NOTE: This is only available for 10 minutes from the time of the

scan or search. You will need to drag and drop if you have waited longer than 10
minutes.

] Unassigned 1* [TRAINING MODE] = &
Populate Current Ticket Number Assign
Afteryou cpena | _ & ‘ | 2| = ‘ <& ‘ Unassigned 1
new ticket, click - : - =
T Officer Defendant Vehicle Location/Time Offense Court/Bond
i i fommaticn Person Charged with the Offense
from the most First Name MiddieMaiden Name LastName Suffoc
recent person DARRELL DUANE ARNOLD
search will be Adrusy City Sate ZipCaze
Gilled inio ke #1 ROLL TIDE AVE TUSCALOOSA Alabama [=] 35473
ticket Sax Race Eyes Hair
. Male [w|  White/Caucasian/Hispanic [=] BLU-Biue [=] | BRN - Brown =
] Height Waaight Phona Date of Binth Social Security Numbar
6 [=]'|1 [=]" 210 o= X___ Wooznsed Ll 11-11-1111
.-". Driver License | ConservationLicenses I
InPossession? Srate Number Class
9 s Ne | Alabama = l5321808 DMV I™ 1D Only

While there are several ways to automatically enter information, you always have the
option of entering information by hand through the use of direct entry and the dropdowns
made available in the eCite program. This method can be used to correct or add to any
information that may be entered through an automatic entry method.

If the individual being cited does not have a Driver’s License, you will need to click on

“No” for the question that asks “Driver’s License in Possession” at the bottom left of the
Driver Tab.

If the individual being cited does not have a driver’s license and only an ID card, you
will need to be sure to click on “ID Only” at the bottom right of the Defendant Tab.

If the individual —
does not have a If the individual
Boaests " Driver License | _ConservationLicenses | | does not have a
License, be sure ta ot S R b Ciass ( Driver’s License
to Sﬁlﬁf‘:t “No™ j @) s Ho Alabama | 5321808] DMV - Only Bﬂd Gﬂ]y an ID
for this question card, be sure to
on the citation. check this box.
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eCite: Vehicle Information

After you have entered information through drag and drop or automatic ticket/person
entry, and you are satisfied that the information on the Defendant Tab is correct; you are

ready to progress to the Vehicle Tab. Simply click on the Vehicle Tab and you should see

a screen that looks like the one below. Alternately, you can tab from the last field under

the Defendant Tab directly into the first field in the Vehicle Tab.

*5_"] Unassigned 1* [TRAINING MODE]

Expiration Year
2009 |5

Driver

Registration State

Orwrnezr of Vehicle

[=]

Em ployerOwner of Vehiclke Address

Populate Current
ﬁ —y
Officer Defendant

=R EeR =
Ticket Number

Unassigned 1

Vehicle Used in the Offense

Automobile | Vessel | 7] No Vehicle Used

Registration Mumbser

‘Wehicle Maks

Vehicle Type

™ Commercial ™ Private

a e Haz-Mat Invohved Wehicle Modal

" F Passengsr

- f'“ COL Required Vehicle Color Vehicle Year
Commercial Vehicle Information

lz‘ US DO N pmber Stzte Census Numbser,  1CC Number,
P

Mexiczn Coloniz Mexiczn Camerll

Location/Time Offense Court/Bond

[=]

-
-

You are now ready to enter information about the vehicle driven by the individual who is

receiving the citation. This information can easily be entered by hand using the
dropdowns available to the user such as the Vehicle Make dropdown seen below.

E Unassigned 1* [TRAINING MODE]

Registration State

=]
Extpiration Year
2009 =
Owner of Vishiclke
Driver
EmployerCwner of Vehicle Address

Populate Current
) %
Officer Defendant Wehicle

=R |EoR S|
Ticket Number

Unassigned 1

Location/Time Offense Court/Bond

Vehicle Used in the Offense

Automobile | Vessel | ["] Mo Vehicle Used

Registration Mumbsr

Vehicle Type

" Commercial

~
~
~

[=]

-

& Passenger
. COL Requirsd

US-DOT Number,

Mexiczn Coloniz

Wehiclke Maks

" Private Honda

{2 Haz-Mat Involved

Hummer
Husgvarna
Hyundai
Imperial
Indizn
Commercial Vehicle Information | Infiniti

=

International Harvester

Siste Census Nomrer e

Mexacen Cernenlil
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NOTE: Vehicle information is required in order for the ticket to be valid. Before you can print
your traffic citation this information must be entered. In the instances where you may need to
write a citation to a pedestrian please do not enter random information under the vehicle tab;
this could result in the dismissal of your citation in court.

Vehicle Type
" Commercial
{ {
{ {
{ {

I+ Private
Hzz-Mzt Invohved

Passenger
CDL Required

For vehicle information that does have to be entered manually, please be sure to note the
Vehicle Type section at the top middle of the Vehicle Tab. You must select whether or
not the citation is a Commercial or Private citation. If you are writing a Commercial
citation, please be sure to answer the three “yes or no” questions in the Vehicle Type box.
You will only have to answer these questions for Commercial Vehicle citations.

All of the information in the Vehicle tab of the ticket can be entered manually or
automatically. One option for entering vehicle information automatically (for those with
internet capabilities) is clicking on the car icon in the Populate section of the citation. To
automatically fill information for the last vehicle searched, simply go to the Vehicle Tab
and click on the green car on the left side of the citation (as seen below). However, this
option to enter data into the fields will only work for 10 minutes after the Tag search is
completed.

] Unassigned 1% [TRAINING MODE] o @
- PoPu!au Current Til:k&t NI.II‘IIIIEF Assign |
3 J[< 2| & e
{ Po ‘ P || & ;'3 ‘ ‘ Unassigned 1
ifficer Vehicle LocationTime Offense Court/Bond
Vehicle Used in the Offense
Automobile | Vessel |
Registration Number Vehicle Make
ROLL TIDE]| (% Private Jeep v
Registration State & Hazddat irerdont Vehicle Model
Alsbama =] c Click the icon | WRANGLER
Expiration Year 5 hETE mld the Vehicle Color Vehicie Year
2010 = information for | CRIMSON 2002 h4
the most recent
Owiner of Vehicle :
"_"” o | Commere|  wvehicle search
Driver B UspoTNe| in LETSGo will |[lumber. ICC Number
Employes/ Crrner of Vehicle Address be filled into
#1 ROLL TIDE AVE - Sy the ticket =
TUSCALOOSA, AL 35473 FEER automatically. |
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Another option to automatically fill in the vehicle information on the citation is to use the
drag and drop method. To do this you will first need to pull up the list of recent vehicle
searches. This is done by clicking on the Recent Data button at the bottom right of the
page and then clicking on the green car on the right side of the screen. This will bring up
a list of recent vehicle searches. Again the most recent search will be at the top of the list.

NOTE: This list will only be populated if you have used the internet to retrieve vehicles
from LETSGo or the Quick Search.

List of recent vehicle
searches

File Weew Tools Windows Help ‘
> d & > ¥ X " & & 0 i l %
Mew Open Seve Frint  Fephcate Validate  Messages Void | Trandfer Ticketbook:  Citaton Search  Opticas - ,

Tikat Summrarny
& DARRELL DARNOLD 1) gfgfz009 11:40 AM

¥ 2002 Jeep WRANGLER [} vor Set

T TUSCALODSA COUNTY COURTHOUSE

w¥ aoaz JEEF WRANGLER
#2008 ACURTL SAUTO
i yeay DODG RAM
o o0z DODG RAM
il @ 2oy DODG RAM

" Commarcial ¥ Private rhne

s P ercia Made
Funsange

O Pagares

WRANGLER
Wi Coer

CRIMSON

e Ve
2002 =

- - # ac0q FORD ESCAPE XL
] Unassigned 17 [TRAINING MODE] < i 2739 GMC C1500
Pozuira Cutram Mmsion T W KW
S s Ticket Number | 5 anoll MERC GRAND M
- | > |2 - ﬁ Unassigned 1 300l MERC GRAND il
: : - 4 1555 GMC C1500
- - Viticla catonTere @ 1599 GME Cago0
— . Wehicle Used in the Offense &M 2000 FORD E
Automobile | Vesstl Hao Vehicle Used
Fajal e Mot Vehide Trpe iy Mgy

Click on thecar
to show the list

of recent
vehicle
searches. You
can close this
list by clicking
on the car
again.

If you have pulled up the list of recent vehicle searches, you will need to find the vehicle
on the list that you wish to include as a part of the citation. Then highlight the vehicle,
click on the selection you highlighted, and drag it over to the car seen at the top of the
citation in the populate section. By doing this, the information about the vehicle you
selected is automatically entered into the citation.

*Remember: If you have internet available, you can always go back to LETSGo or the
Quick Search Field to perform another search if you realize you do not have the vehicle
or individual you need. To do this, simply click on the LETSGo button at the bottom left
of MOVE or type a tag number into the Quick Search blank. Once you have your
information and are ready to go back to the citation, all you need to do is click on the
eCite button along the bottom row of MOVE.
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Drag the selected vehicle from Highlight and select
theright over on top of the car the vehicle you wish
seen here. to enter.

P00l ACURTL SAUTO |

"VERICLES )

o 1599 GMC Ligeo
1999 GMC Cige0

Information
about the
vehicle 1s filled

in here.

Once the information has been automatically entered, modifications or additions can be
made to the citation.

Once you are satisfied with the information entered in the Vehicle tab, you are ready to
move onto the Location/Time Tab. Again, you can move directly to the next tab by
tabbing from the last field in the Vehicle Tab directly to the first field of the
Location/Time Tab, or you can use your mouse to click into the Location/Time Tab.

eCite: Location/Time Information

When you move to the Location/Time Tab you will see a screen that looks like the one
seen below. Within the Location/Time tab, you have several questions with options to
choose from as well as space to store a GPS location.

A 2008 MERC GRAND: M... |
Bt

3000 FORD EXPLORER | et
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{3 eCite - Alabama [TRAINING MODE]

File  View Tools Windows  Help

' i > i V4 GL m% El
- k—w E - LS5 * .
New Open Save Print | Replicate Validate = Messages Void = Transfer Ticketbooks
Ticket Summary

& Notset %) gjof2009 12:44 PM 118 TUSCALOOSA COUNTY COURTHOUSE

2 Not Set E'I Not Set

R{l Unassigned 3* [TRAINING MODE] =1 | I >
Populate Current Ticket Number
Qe 2| 7 & Unassigned 3
Officer Defendant Wehicle LocationiTime Offense Court/Bond

Location of the Offense

Alzbama, County OF CitylArez
TUSCALOOSA [+] RURAL TUSCALOOSA (=]
Date and Time of the Offense GPS
Date /372009 v Tme 1224PM ||| Now Latitude: : "N
Laongitude: = "W
Details
the city limits of TR
Within: the police junisdictionof  1USCALOOSA
@ the County of St or nesr
M1 Mo Rozd Code

You will first notice that the Location of the Offense “Alabama, County Of” and
“City/Area” fields are already populated with your current jurisdiction information. This
information is based on your default settings under eCite’ s “Options” menu discussed
later.

You should also notice that the current Date and Time of the Offense fields are prefilled
with the current date and time that this ticket was initially opened. However, you can
always click on the “Now” button to insert the current date and time. This can be useful
when opening saved tickets you previously worked on or templates you created at an
earlier time. (More on templates later in the manual.)

After you have completed the date and time information section you will move onto the
GPS section of the Location/Time tab. This information could be hand entered but will
typically be entered using the auto populate button or by using the Recent Places section
of the program. The user has three options for bringing in Recent Place information
automatically.

The first option for entering GPS information is clicking on the globe at the top of the
citation. This will automatically acquire your current GPS position and populate it on the
citation. This is an alternative to dragging and dropping the information or filling it in by
hand.
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NOTE: If you are going to use the GPS capabilities in the MOVE, be sure to populate
your location fields by clicking on the Current (globe) button BEFORE manually
entering any information into the *“at or near:” fields on the ticket.

{7 eCite - Alabama [TRAINING MODE]

File View Tools Windows Help
AP .| B

Ticket Summary

After you open o3 Jeep WRANGLER  [] Not Set
a new ticket,

X " @

New Open Save Print Replicate Validate | Messages Void = Transfer Ticketbooks

< DARRELLDARNOLD % g/g/200911:40 AM i TUSCALOOSA COUNTY (

click the icon igned 1* [TRAINING MODE]

here and the Current

current GPS q_‘ ’?‘
position will be M@ ||

achircd and icer Defendant Vehicle Location/Time
populz‘ttcd‘ into Location of the Offense

the citation.

Alabama, Courty Of ChylArea
TUSCALOOSA E] RURAL TUSCALOOSA
Date and Time of the Offense GPS

Dae | 992009 [w| Tme | 11:40AM  [3-[| Now Latitude:

MINa. Road Code

o | @&

Ticket Number Assign

Unassigned 1

Offense Court/Bond

E3

3312 12914300 "N

Longitude: 87 1% 32562600 "W
Details
| the oity kmits of stornesr  ROLL TIDE AVE
Within: the police jurisdictionof  TUSCALOOSA
@) the County of atornear. BEAR BRYANT DR

PLEASE NOTE: It is important to save the GPS position you want to include on the

ticket for EVERY traffic stop you make.

In order to drag and drop a location into the ticket, you will first need to pull up the list of
recent places. This is done by clicking on the Recent Data button at the bottom right of
the page and then clicking on the globe on the right side of the screen. This will bring up
a list of recent places. The most recent place stored from the GPS section of the program

will be at the top of the list.
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List of recent places

Click on the globe to
show the list of recent
places. You can clear
this list by clicking on

the globe again. There
is no way to reverse

this.

Once you have pulled up the recent places, you will need to find the location on the list
that you wish to include as a part of the citation. Then highlight the location, click on the
selection you highlighted, and drag it over to the globe seen on top of the citation. By
doing this, the information about the location you selected is automatically entered into
the citation.

NOTE: If you are going to use the GPS capabilities in MOVE, be sure to bring in your
location from your Recent Data or the Current (globe) populate button list BEFORE
manually entering any information into the “At or Near:” fields on the ticket.

*Remember: If you are using the GPS functionality within MOVE, you can always go

back to the “Save Current GPS Position” button and save your current location. Once you
do this it will be added to the list of Recent Places and can be added to a citation.
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Highlight and select
the location you wish
to enter.

Drag the selected location
| from theright over on top of
the globe seen here.

Flaces
@37 e 5t
@ 375 Lawerence St

PLACES

The GPS coordinates
saved are filled in here.

Once the information has been automatically entered, modifications or additions can be
made to the citation.

Once you have brought your GPS coordinates into your ticket, you might see a message
that looks like the following:
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F

@0168659

Selected County: TALLADEGA

Your GPS coordinates indicate that vou may not be in the
county selected on the Document tab. Please click an
option below:

Change County to MONTGOMERY

Leave County as TALLADEGA

9 Clear GPS Location

If you see a message like this, you will need to double check the county you have
selected on the Location/Time tab of your ticket and you will need to check the GPS
coordinates you saved and brought into the tickets. This message is only shown when the
County selected on the Location/Time tab does not agree with the GPS coordinates you
bring into your ticket.

On occasion you may see this message when there is nothing wrong with the County you
have selected or with the GPS coordinates you imported. In this situation, you are
possibly very close to the county border and the system just wants to confirm that you
have all of your location information correct.

Now you are ready to move down the screen to the question regarding the location of the
citable offense. In this question you are given the option of selecting either: “within the
city limits of,” “within the police jurisdiction of,” or “within the county of.” You will
choose the button next to one of these options and then the blank to the right will auto-
populate based on the County and City information selected above. In this question you
also have the option of filling in “at or near” information.
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You may also want to fill in information about

a place (such as an intersection) that was near
Choose :
the location where the offense occurred.

from p

one of J

these \ the city bmits of e haa

h Within the polioe jurisdiction of TUSCALOOSA

three @) the County of at or near

buttons. T

MiNz. Rosd Code Filling in the information in this
blank is optional but may be
helpful for later records.

After selecting from one of the
three options on the left, the
appropriate location will auto-

populate,

Once you are satisfied with the information entered in the Location/Time tab, you are
ready to move onto the Offense Tab. Again, you can move directly to the next tab by
tabbing from the last field in the Location/Time Tab directly to the first field of the
Offense Tab, or you can use your mouse to click into the Offense Tab.

eCite: Offense Information

You will begin by answering the first question on the page under the Offense
Information. The first question is about what the individual did unlawfully. You are
given the options of: “operate a motor vehicle or other vehicle” and “use a public
street, road, highway or other place.” By default “operate a motor vehicle or other
vehicle” is selected.

When you move into the Offense tab, you will see the button to “Search for Citation”
(see below).
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Bv default this | Unassigned 1 [TRAINING MODE] o] @ (w3

e o Sactinll Ticket Number [ Assign |
“Did = —
Unlawfully:” | - ‘ P | & _ v @’ J Unassigned 1
15 a]ready Officer Defendant Vehicle Location/Time '__Uﬁeis.se;. Court/Bond

selected for Offense
VOu. \
= Diid uniawtully: ™ @) oparate a motor vehicie of other vehicle use a3 publc streel, road, highway or other pace

You will click |__————=#  SearchforCitation &R

on the

binoculars to | g Description:
find the

appropriate

code for the Speed BAC UCR Code

violation being MeH Limi 0. [~ Notavaisble | Refused
cited.

Detais of the Offense Facts relating to the offerse (witnesses, e1c.)

When you click on the binoculars icon, a screen that looks like the one below will appear.
This allows you to search for a violation in two ways. Note that on the Citation Search
screen there is an area that reads “Search In:” just underneath the search blank. Here you
are given the option to search Violation Codes, Descriptions and/or Long Descriptions. If
all are checked, your entry in the search field will search all of these simultaneously.

Below the “Search In:” check boxes you will see the Quick Filter box. This box gives
you a number of options as far as codes to include in your search. You can choose to
limit or expand the codes you are searching using these check boxes. (NOTE: Be sure
that at least one of these boxes is checked. Otherwise, you will have no citations
show up on the right side of the screen.) Below the check boxes is a dropdown menu
that allows you to only search certain types of violation codes, such as “accident” codes.

You will note that as you begin entering information into the search blank, the results will
narrow. You can then select from the list of violations that appear to the right, without
having to enter the entire name or code for the violation. Once you have located the
appropriate violation, you will either single click on it and select “Accept” or you can just
double click on it.
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Use the
informatio
n in the
Quick
Filter box
to limit or
expand
the codes
that are
searched
through.

Enter the information here
that you want to search for.

& muum)(rc/h [TRAINING MODE]
st

| /
Searchln: 7 itation Codes

IV Descriptions
¥ Long Descriptions

Quick Fiter

Include only these categories:
{[¥] Code of Alabama

, Alabama 32-3A-2

Fitter by
AL -]

Search Results are Updated Automatically

| Vit Bstom Ciation 3
P

Be sure that all of these boxes are checked before
you begin entering your search. Checking all of
these boxes will allow you a broader search.

To pin a citation to the top of this list click the corresponding pin icon.

Citation

12

Description
PSC-LEASE OPERATIONS

17-111(F)

PSC-NO DRIVERS LICENSE

Double
click on a
violation
from this
list. This

list will

narrow and
change as
you enter
information
in the

Search

field.

17-141 PSC-MED CARD REQU!REMENW
17-210 PSC-FAIL STOP R/R CROSSING
17-216 PSC-USE OF SEAT BELTS

17-25 PSC-SAFE LOADING(NO-SHIFTIN |
17-26(8) PSC-SPEEDING

17-261(A) PSC-UNAUTHORIZED DRIVER
17-261(8) PSC-UNAUTHORIZED PASSENGER |
17-312 PSC-HEAD TAIL & BRAKE LIGHTS
17-318 PSC-CLEARANCE LIGHTS

17-318 PSC-LIGHT END OF LOAD

17-318 PSC-LIGHTS ON MOBILE HOME
17-323 PSC-BATTERY COVER

17-342 PSC-IMPROPER BRAKES

17-343 PSC-BREAK AWAY

17.378

Ber.TIOES 1

M | || oncel

You will click on the “Write Custom Citation™ option to write a
citation that is not specifically found in the list of standard
citations found under “Search for Citation.”

The Citation Search screen also allows you to display your commonly used citations at
the top of your list. By clicking the “thumb tack” button you will be able to pin up to 10
of your most commonly used citations. You may remove these at any time by simply

clicking the “thumb tack™ button again to “un pin” it.

If you need to enter a code that does not show up in the list of citations, you will want to
click on the “Write Custom Citation” box. When you do that you will see a screen like
the one seen below:

38




r-@Iumﬂ-m Citation

Pe————

; Statute
f*{Section (Code of Alabama, 1975}
32-5A-171
. Municipal Ordinance
Adopti
! i~ Rule/Regulation I Adapting
| Diescription
SPEED
Yiolation Type: Ticket Type:
. Moving . Mon-Moving & Trafic " Mon-Traffic
L [ o ]| cenesl |

From this screen you can enter a Section or Municipal code that will appear on your
printed ticket. PLEASE NOTE: Any citation that is written using the “Write Custom
Citation” box requires a mandatory court appearance and does not allow the defendant to
pay the ticket online

The Citation Search window gives you access to the entire code description as found in
the code of Alabama. There are two ways to view the code description. One way to do
this is simply by hovering your pointer over the desired code which opens a message box
that allows you to view a partial description of the code. Another is to select the code and
click the “View” button below to open a window with the full description of that code.

SLOWENGSTOR W/ PROP SEGN

Fal STOP Rit CROSSING

ENT SPEED

-84t SPED

3284171 m-nnmm
YRA-T1 SPEEDING 26 MPr OVER LIMIT

-SA-iM SPEEDING-NO WOHRKERS-COMST

SPEEDING-PRIMA FACIE
SPEED ABOVE 35MPH, UNPAVED
32-54-171{2)k) SPEED ABOVE 45MPH, COUNTY R
254173} SPEED ABOVE SEMPH, HWY UND

-
SEEED) ARAUE PR TMERETA L

- cant 1
[ e J[ v Jlcwed |

Partial code
description seen
when hovering
over a code
found in the
Citation Search.
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Once you have selected a violation, you will be taken back to the citation screen. You
will note that the violation you selected now shows up on the citation. In addition to
displaying the code and description, this screen alerts you to whether or not you selected
a State Code or a Municipal Code. Please be certain that you have selected a State Code
if you are sending the ticket to a District Court and a Municipal Code if you are sending

the ticket to a Municipal Court.

[’\Tﬂ Unassigned 1* [TRAINING MODE] o] ® =
Code fills in Pl L Traffic Ticket Number Assign
& | - :
here s | 2| & ‘ { 2 I @ ‘ Unassigned 1
automatically — e | =— = —___
once You haVE: ncer Defendant WETACIE LocationTime Oﬂense - QUrvCong
completed your Offense
Violation Did untawfully: (@) operate a motor vehicle of other vehicle use a public street, road, highway or other place
Search and . , ) :
selected a code Search for Citgtion &‘ This portion of
STATE CODE the screen lets
-““"'h. Statute: Description: YGU 1{110“"
™32-5A-171 SPEED whether you
selected a state
Speed BAC ucR| or a municipal
MFH 143 | Limit ?:1 0. [T Methvaiabie [ Refused code in the

Details of the Offense

RADAR LOCK

DUI’s:

Facts relating to the offense (witnesses, stc.)

citation search.

|

e DuUI tickets written in eCite cannot be written to anyone under the age of 18. You
will need to do a hand written ticket in this situation.

e Some officers have used the Custom Citation box for DUI citations in order to
include the description of “Under the Influence” and “BAC .08+” Please note that
there is now a citation in the search list that includes both of these descriptions in
a single code. This can be found under code 32-5A-191(A)1/2.

Once the code has filled in, you will need to complete any other applicable information
on this screen. This includes the UCR Code, MPH the driver was traveling, the Speed
Limit at the location, and the driver’s BAC. Please note that if BAC was unavailable or

refused you should indicate that on the ticket in this tab. Once you are satisfied with the

entries on this screen, you are ready to move to the Court/Bond Tab.
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eCite: Court/Bond Information

When you click on the Court/Bond tab, you will see a screen that looks like the one
below. When you move to this section you will notice that a large portion of the
information is already filled in. This is based on your jurisdiction and will be set in
advance so that this information should rarely need to be changed.

For Bond Type select the radio button relating to the defendant’s bond status. Most of the
time here you will select “Released on Own Recognizance.”

r“'é] Unassigned 1 [TEST MODE] == @ﬁ
b et Sl Ticket Number
3 P || 2 ‘"E @ Unassigned 1
Officer Defendant Yehicle Location/Time Offenze { Court/Bond

Court and Bond Information

Bond Type

[+ Released on Own Recognizance H Companion case:
(" Diriver License Posted in Lieu of Bond [ e
[ Jailed

Court Appearance Information

Courthot=e | T|SCALOOSA COUNTY COURTHOUSE E

714 GREENSBORO AVENUE, S[XTH FLOOR
Address Phone | 205-464-8357 X
TUSCALOOSA, AL 3541

DISTRICT COURT OF TUSCALOOSA COUNTY

Court Appesrance Date/ Time 12122009 IEI 5:00 AM (120011200 open) IE' Show All

The court information is auto populated based on the county and city settings. The eCite
program allows you to pre-set a different courthouse for each city you might work in. In
addition, you may set default options for each courthouse or utilize the new SmartDate
feature. Instructions on how to set courthouses are given in the eCite Options section of
the manual. However, you can also use the Courthouse list to select a different
courthouse from the dropdown list.

The court appearance date and time can be entered directly or selected from the drop
down calendar. In addition, if you have selected the SmartDate feature under eCite
options the next available court date based on your selection criteria will be displayed
along with the time. If you choose to enter dates directly, you must be careful. If the date
is 7/15/08 simply type 71508. However if the date is 1/1/2009, you must type 010109 or
the program will read it as Nov. 1 with no year or as incomplete and clear the field.
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When you click on the dropdown you will be shown a calendar (as seen below) that will
allow you to easily select the appropriate day. If you double click on a day within the
calendar, it will automatically be filled in for you. NOTE: For users submitting
citations to District Court and who have elected to use the SmartDate feature; if you
are not satisfied with the assigned court date you may select any of the available
court dates highlighted in green.

] Unassigned 1 [TEST MODE] =] &=
P etk R (o TcketMomber | Aseion |
! &l' ?:-’9‘?- i.'f Unassigned 1
Mhe Defendant Vehicl Location/T Offense CourtBond

Court and Bond Information

Bond Type
* Released on Owr Resognzance ™ compasioncase:
T Dewvar Lizemge Pogtes e L of Band e 50

" Jaled

Click on the
dropdown here
to access the
calendar. Select

Court Appearance Information

Sowmbouse | TLISCALOOSA COUNTY COURTHOUSE (=]
T14 GREENSBORO AVENUE. SIXTH FLOOR

Agdes Fhone | 205-454.5357
TUSCALOOSA, AL 35401

DISTRICT COURT OF TUSCAL the court
Coun Appuscarca D/ T 12/2/2008 | < " ¥ 1 St Al appearance date
‘ Docomber 2009+ : by double
f0.Mo Tu We Th Fr S clicking on the
! o / desired date.

| Tomorrow | [ First Available|

After you have entered the Court Appearance Date, you will need to be sure and enter the
appropriate Court Appearance Time. To do this, you can type the information directly
into the time field or use the scroll buttons to adjust the time (as seen below). The
appearance time can also be set in the Defaults screen so that it will be auto-filled in all

new citations

] Unassigned 1 [TEST MODE] =] &
 Popume Correne. TicketNumber | Assion
- '

[ < ‘ ?‘ : H %\ 4 Unassigned. 1

-+« = Clickinto the

Officer efendant Vehicle LocationTime Offense

time field to
directly change
the numbers

Court and Bond Information

Bond Type

* Rewased on Own Recognizance I Companion case: ;
" DiwerLissnse Posted in Liew of B0 P e using the number
" sntes keys. Alternately

Court Appearance Information Yyou can use the

Couthouse | TUJSCALOOSA COUNTY COURTHOUSE scroll buttons to
714 GREENSBORO AVENUE, SIXTH FLOOR adjust the time

Address Phone | 205-464- ;
TUSCALOOSA. AL 35401 : appropriately.

DISTRICT COURT OF TUSCALOOSA COU

Court Appeararce Date/ Time 12/272009 | v_l 5:00 AM (120011200 open) Show All
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Validating Citations

v Once you have entered all of the information on the citation you will need to
validate it. This is done by simply clicking on the green check box at the top of

Validate

the screen or by clicking Tools = Validate or F5. (This can also be done at any

point during the citation entry process.) Any errors and warnings that need to be
corrected will show up at the bottom of the screen (as seen below). Errors are indicated
with a red circle with a white “X” while warnings are indicated by a blue circle with a
white “i””. Errors must be corrected before a citation can be completed while it is only
suggested that warnings be corrected. You should read each warning to see if the

message applies, and then correct any entries that are unintentional.

%] Unassigned 1 [TRAINING MODE] == <"
Eopeiae ATt Traffic Ticket Number %Tlgn]
a P |2 ‘ "‘i‘- , ‘ @ Unassigned 1
Officer Defendant Vehicle Location/Time ."__Eiffa_\ég:h_ Court/Bond
Offense
Diduniawfully: (@ operatea motor vehicle or other vehicie use 3 public street, road, highway or other place
Search for Citation &8

UCR Code

Errors will STATE CODE
also be Statute Description:
shown in red | 32-5A-171 SPEED
on the
cit atlion Spesd BAC
Wh?lc > re Limi 0. [~ | NotAvaiable |  Refused
warnings
will be Details of the Offense Facts relating to the offense (witnesses, etc.)
shown in
blue on the
citation.
rors/\Warnings for Unassigned 1
{,;'\,' Emor: You must enter a speed and a speed limit for this citation
€ Waming: The first "At or near:" field is empty. -
Ticket Unassigned 1

All errors and
warnings are
listed here. Click
on an error or
warning to be

| taken directly to

the related field.

By double clicking on any warning or error that appears in the Errors/Warnings list, you
will be taken directly to the related field in the citation. The errors and warnings given in
the list are grouped with errors listed before warnings and then by tab. For example, if
there was one warning on the first tab and two errors and one warning on the third tab,
the warning on the first tab will be given first on the list, followed by the errors on the

third tab, and finally the warning on the third tab.
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If you have multiple citations open you have the option of validating all citations at one
time. To do this, you will click on Tools - Validate All or press the F6 key. If you
choose to validate all citations, the appropriate list of errors and warnings will show up
for the citation you are working on.

If for some reason you cannot see the Errors/Warnings window at the bottom of the eCite
program, click on View - Errors/Warnings and the window should reappear at the
bottom of the screen.

Saving Citations

Once you have cleared the errors and warnings, you are ready to save the citation.
== 10 do this, you just need to click on File = Save or click the small disk seen in the
top bar. You can also press Ctrl + S to save a citation. (You can save the citation at
any point in the citation entry process if you so desire.)

If you have multiple citations open you have the option of saving all citations at one time.
To do this, you will click on File > Save All.

Once opened, all citations will be auto-saved. Additionally, all citations that have been
changed or updated in some way will be marked with an asterisk (*). This asterisk
indicates that a change has taken place and that you should save the citation before
closing it. If the asterisk is present and you attempt to close a citation, you will be asked
whether or not you want to save the citation.

Re-Opening Citations

After saving the citation you can either close the citation or leave it open. If you
plan on printing the citation you will need to leave the citation open. If you do
close the citation you can reopen it by clicking File = Open, or Ctrl + O, or by
clicking the button that looks like a file opening.

=

Open

When you choose to open a citation you will see a screen that looks like the one below.
On this screen you will see the Ticket Number, the Date/Time, the Status of the Citation,
and the last name of the individual being ticketed. You will notice that citations that have
a different status will have different symbols on the far left side of the listing. You will
also notice that when you select a ticket, various details regarding the ticket will be
shown on the left side of the screen. From this screen you will simply double click the
citation you want to open.
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If you would like to re-open multiple tickets, simply highlight more than one ticket in the
list and click on the “Open” button. This will open multiple tickets which can be very
useful if you need to go back to review and/or print old tickets.

Also on the “Open Document” page, you can determine the type of citations you are
viewing. At the top left of the screen you are given the option of selecting Tickets,
Warnings, or Templates. By clicking on one of these three items, you will see only that
type of citation in the listing to the right.

If a citation is not completed and you wish to reuse it later, simply close the ticket and
reopen it at a later time. When you reopen the ticket, the date and time will need to be
updated to the current date and time. In order to do that, you simply need to click on the
“Now” button seen next to the date and time on the Location/Time tab within eCite.

|zsue Date |zgue Time

(asr200e v (12138 5| Now

Searching for Issued Citations

If you have multiple citations it may be time consuming to scroll the list to look for an
older citation. There are several tools in eCite that allow you to quickly find the citations
you are looking for. One of the available tools it the filter. With the filter you can search
for specific criteria based on the column headers in the Open window.
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s,[_'] Open Docununt['l‘ES‘I.'"

Document Type qul; a column header here to group by that column —

;?_!' Ticket i T ¥ Description

E Vfarning

£] Template

B Veight Form |ENmEan{ch
|0&r02m3

By clicking the “funnel” vou

Click on the header can open the option to choose

and drag to window what type of filter you want to

above to group by apply
category

| Hide Unassigned || Shaw All Records

You can also create a custom filter which allows you to get as specific as you want to be
in searching through your database of citations.

F " F
o Enter filter criteria for DateTime _-" u
Operator Operand

J| = Equals |3| 61013 E

[DateTime] = 6/10/13"

Another option for searching through your data is to group your citations by one of the
categories available in the column headers. By simply clicking on the header label and
dragging it to the window above the headers the tool will group accordingly. In the
following example I clicked on the Date/Time header and dropped it in the window. You

can also reverse this by clicking on the category header and dropping it anywhere else in
the eCite screen.
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| Open Document [TRAINING MODE] e
Document Type x DateTime
=1 Ticket B DateTime : 03/12/2013 (1 item)
g Warning # DateTime : 05/09/2013 (4 items)
B Tempiae ¥l DateTime : 05/30/2013 (2 items)
Ea Weight Form
Details A
Unassigned 13
Ticket (Open)
|| Hide Unassigned | | Show All Records Open I | Cancel

After you are finished searching through your list of citations you can simply close the
window and eCite will reset the Open window to its default view. This helps in that you
can create a complex search and not have to “undo” everything to get back to the
beginning.

Replicating Citations

If you need to write more than one citation for the same individual, you can easily
replicate the information you have already entered. This will eliminate the need to enter
the same information twice. In eCite you can replicate any of the three types of
documents (Tickets, Warnings, or Templates).

In order to create a copy of the document you have just completed, you need to click on
Tools - Replicate (as shown below) and select what you are copying to. Any type of
document can be replicated to any other type of document (for example, you can replicate
a ticket to a warning) but there are default replications. As a default, a ticket will replicate
to another ticket, a warning will replicate to another warning, and a template will
replicate to a ticket.
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/J eCite - Alabama Uniform Traffic Ticket And Complaint

File  View

Tools | Windows  Help

,Lj

‘ X \ Replicate

v[[E Replicate to Ticket..

v -4
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Ticket Summary |

& JOESPE
3® Lambor

() @oissesl

@ Validate

of Validate All

# void

lT-ﬁ Transfer...

@ Get New Ticket Range...
@B Citation Search

@! Server Document Manager...

[ﬁ Options...

F5
F&

F9
Ctrl+G

Ctrl+Shift+S

Ctrl+Shift+0

E Replicate to Warning...

E Replicate to Template...
2AM 73 TUSCALOOSA

PEED

=]

na Uniform Traffic Ticket and Comy

2]

Another yet easier way to replicate is to click on the button that looks like

Mumber @0168551

multiple copies of a single sheet of paper or click Ctrl + R.

In order to select from the various replication options, click on the dropdown to the right
of the replication icon. When you do this you will see the list shown below and you will
be able to replicate the open document to any type of document.

5 Help
- @ e
Replicate Validate Messac

Replicate to Ticket...
El Replicate to Warning...
El Replicate to Template...

Once you have chosen to replicate a document, you will see a copy of the document pop

up in a new window. This new document will have a different citation number, a

different time, and the citation tab will be blank. You will need to go in and change any
information that is different and fill in the new information in the Offense tab. (Note that

there is one exception to this. If you chose to replicate a template to a citation, the
Offense tab will not be blank. In this case the offense is replicated as well. For more

information on templates, see Section 23, below.)

After you have completed the replicated document you will need to validate it and save it
just as you did with the original document.
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Warning Tickets

In eCite officers can write warning tickets. These tickets look very similar to a regular
ticket with a few notable exceptions. The most obvious difference is that warning tickets
are green as seen below. You will also notice that Warning tickets do not contain a
Court/Bond tab, and the numbering on the tickets is different. These tickets can be
printed and issued to an individual and they will be transmitted when you perform a
communications session.

"] @W000000 [TRAINING MODE] == <
e _ sl Warning Number I:I
YIEdEZR-TIREC @W000000
COfficer Defendant Yehicle Location/Time Offenze
Offense
Didunlzwiully: (@) operste= motor vehicle or other vehicle " use = public strest, road, highway of other place

Search for Citation .ﬂ

Statute: Description:
Speed BAC UCR Code
MFH Limit 0. | | NotAvzikble | | Refused
Details of the Offense Facts relsting to the offense (witnesses, eto.):

You will notice that Warnings have very few validation checks. You can save and issue a
warning ticket with as little or as much information as you would like. Therefore, when
you choose to validate the warning the only thing that will show up in the errors and
warnings is an error if no offense was entered in the Offense tab.
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Templates

You may also find it beneficial to set up templates for data entry. Templates are the third
and final major type of ticket available within the eCite program. These templates are
shown in a yellow color as seen on the next page.

A template is used to create identical citations (including the information on the offense
tab) and is designed for use by officers who may be issuing the same types of citations all
day (such as those at the weigh station in Heflin). Once a template is set up you may
make a copy of it by selecting the replicate button and produce an identical citation.

To open a template, select File > New Template. You may also open a new template by
clicking on the dropdown next to the New File button and selecting New Template

File  View Tools W
A
Mew Open Save |
New Ticket...
E MNew Waming...
|E|| New Template... |

or by pressing Ctrl + T. Once you have done that you will see a screen that looks like the
one below. You will notice that this looks like a regular citation but instead of being
assigned a ticket number it says “TPL” at the top left. A template functions in much the
same way as a typical citation however they cannot be validated, voided, or printed.

[£] TRL1 [TRAINING MODE] ol @ (=
o o T p—
nd P = 2
REIEIEI TPL 1
Officer Defendant Vehicle Location/Time Offense Court/Bond
Officer Information
Officer Name Officer D Agency ORI Work Status
[ ALAST6300 | [=]

_______________________________

Officer Notes

Second Officer
Officer Name Oficer ID

Third Officer
Officer Name Officer ID

Once you have opened a template you are ready to begin entering information. You will
enter information into a template just as you would a regular citation.

Once you are satisfied with the information you have entered in the template and you are

ready to replicate it, all you need to do is press the replicate button or S
Tools = Replicate. By doing this, a citation with a ticket number will v
Replicate
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be issued. You are then ready to alter any information that may need to be added or
changed within the particular citation.

After entering the additional information you are ready to validate, save and print the new
citation. The information entered on a template may be replicated as many times as you
like.

You may open as many templates as you like. By opening several templates
simultaneously you can quickly create tickets for several different offenses. For example,
if an officer were working at a license check point he may want to open one template for
an expired driver’s license, another for failure to use safety belt, and a third for improper
use of a child safety seat.

You may also want to save your templates. Once you have created a template, you can
choose to save the template so that you may use it again at a future time. To do this
simply save the template as you would a citation. You will need to enter a name (seven
characters or less) for the template in the blank on the left side of the template as shown
below.

([ SEATBLT- [TRAINING MODE] = ol =
. S it B Temglate Name i
= en | — ] i
EYEJEIR IR A SEATBLT
Dfficer Vehicle Loca Ofense P00
Officer Information \ Bk e
Difces Hame O 1D I?F\_:jqfll .................. Work Sxatus \ template name
T ALAST6300 - here before
Officer Notes saving the
Second Officer template.
Cifcer Mame Otficar 1D
Third Officer
Cficer Nama CHficer ID

As was discussed with warnings, templates will auto-delete as well if they are not
specifically saved. The user can choose to keep templates from deleting in the same
manner as was described for warning tickets.

The user can also choose to delete a template. To do this the user should open the
template they want to delete and then go to Tools = Delete Template.

Printing

Once the citation(s) and/or warning(s) have been successfully completed and saved, you
are ready to print the citation(s). This is done by either clicking on File > =
Print or by clicking the small printer icon seen in the top bar. The print >
option saves, validates, and prints. As you become more proficient with the Print
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eCite software you will only need to fill out a citation and select the print button.

When you choose to print a citation, you will see a screen that looks like the one seen on
the following page. From this screen you can select the printer that you wish to print to,
the type of citation(s) you wish to print, which ticket you want to print, and the number of
copies of the citation(s) you want to print.

In order to print, you need to make sure the type of citation you want to print has a check
mark next to it. There are three types of citations and each one is slightly different. Once
you have selected the type(s) of citations you will want to make sure that there is a check
mark next to each citation you want to print. Only the citations that are open and have
been validated will appear on the list of documents available for printing. After you have
made all of the necessary selections, select “Print.” Be sure to sign your copies of the
citation before issuing them to the defendant. However, it is not necessary to have
the defendant sign the citations.
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Once you have set up the selections and number of copies for each of the three types of
reports, you may want to set these selections as your defaults. To do this, make all of
your desired selections in the Print Manager, and click on the Set as Default button.
These defaults will be saved and can be used every time you use the eCite program until
you choose to set new defaults.

Voiding Citations Prior to Transfer

There may be a time where you need to void a citation or a warning. This

should not happen very often but it is possible that it may come up. In order to *
void a citation that you have NOT yet transferred to the courts, you can click
on the Red X seen at the top of the eCite program or by clicking on Tools -
Void.

Void

In order to void a citation you must now type in or select from the dropdown list the
reason that you are voiding the citation. This reason will be saved and will be transferred
at your next communication session. Additionally, the icon in the upper left corner of the
ticket changes to a red X once a ticket is voided.

Void @0168661

Enter a reason for voiding this ticket, or
select ane from the drop-down list.

[=]

Arrested

Disproved after Issued

Mistake Discovered after Printing
S Released with Warning

Special Circumstances

Taken into Custody

Wwarning Changed to Citation

Voiding Citations After Transfer

If a situation arises where you need to void or unvoid a ticket after it has been transferred
to the courts, you now have the ability to do that. To do that you must be in eCite Regular
Mode (not Training mode) and you must be connected to the internet. You will then click
on Tools = Server Document Manager as seen below:

:Toolsi_ Windows  Help

(L 1 Replicate »
@7 Validate F5
& Validate All 6
1 void

mﬂ Transfer... Fa
.E. Get New Ticket Range... Ctrl+G
Im Citation Search Ctrl+Shift+S

_PI-&: Server Document Manager...
| Options... Ctrl+Shift=0

T — T E—— T

54



Once you have clicked on “Server Document Manager,” you will see a screen that looks
like the following:

@8 Server Document Manager [TEST MOD ===}
.' Docament T s | Tocket Number Date/Time Status Last Name

11/22/2007 1045 AM Review ELLIOTT

B @01E6337 12A1/2007 11,00 AM  lzsuedfVoi,  KEITH
=P @16E336 1241142007 1700 AM Revisw KEITH
X E0e6193 11/6/2007 506 PM IssuedAVoi..  asdf

0 @1e6192 11852007 506 PM Review asd

= @166 11/6/2007 506 PM Flenew asdf

= @0166190 11/6/2007 5006 PM Fievie andf
=P @0166187 9110/2007 11:20 AM R adsf

% 0166180 11/4/2007 12402 PM lssuedivoi..  adsfadsf
= @OEE1T0 /252007 219 PM Fieview Perzon
=P @ 65920 111 3/2007 1.09 P Reviaw ELLIOTT
8 @01E5917 1042372007 1:44 PM Review ELLIOTT
¥ @01E5918 /82007 347 AM Fieviow ELLIOTT
=~ @1 E5308 3/4/2007 1:47 PM Review DOE

P @01E5024 11/19/2007 203 PM Review KEITH
& @0165823 1141942007 203 PM lssuedVoi..  KEITH
& 201656815 10/22/2007 324 AM lssuedva..  KEITH
=P @0165014 10422/2007 322 AM Review KEITH
& 0165606 SA17/2007 8:34 AM lzsuedivoi..  KEITH

From this screen, you can highlight any ticket or warning and choose to Void it or
Unvoid it. If you do choose to void a citation from this screen, you will have to enter a
reason for the void just like you would with a ticket that had not yet been transferred to
the courts.

Errors Made When Writing Tickets

If when writing a ticket (or soon after) you realize you have made a mistake on the ticket
there are several things you can do.

a) If the defendant has not left, void the ticket with the reason "Mistake Discovered
after Printing"” and issue a new ticket.

b) If the defendant has left, you will need to work with the District Attorney’s office
in the county where the ticket was issued in order to correct the situation. Per
instructions from the courts, any changes to the tickets printed through eCite must
be corrected or changed in the same way that paper ticket corrections were
handled in the past.

¢) You may change the Officer's Notes field even after a ticket has been printed and
transferred.
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Transferring Citations

At some point, you will be ready to transfer citations to a server that allows district court,
and other certified individuals to view/download the citations. To do this you must have
one or more citations or warnings that have been validated, saved, and issued. In addition,
you must have an internet connection. All citations and/or warnings must also

be closed before you can transfer them. When you are ready to transfer ﬁ
citations you will need to ensure that your internet is functioning and then

press the transfer button at the top of the page or click on Tools=> Transfer or ~ Transfer
press F9.

You will then see a screen (as seen below) listing the citations and warnings available for
transfer. From this screen you will select the appropriate citations for transfer by adding
or removing the check box next to each citation. You can also choose all of the citations
and warnings listed by clicking on the “Select All” button. Once you have selected the
appropriate citations and warnings, you will need to click “Next” at the bottom of the
screen.

[ Transfer Data ﬁ!
Select the documents you wish to transfer by checking the boxes next to them in the list below.
r Title Type Last Modified | Description R
[ | @0000000 Issued Citation G/302008 11:32 AM | Darrell Arnold
W | @000000 Issued Citation 6302008 3:23 PM | Terry Elliott =
W | @wWi000000 24-Hr Open Warming | 712008 1122 AM Darrell Arnold
[ | @0000002 Issued Citation /2008 11:23 AM Darrell Arnold B
W | @0000003 Issued Citation /2008 11:35 AM Darrell Arnold
[ | @0000004 lssued Citation 72008 1:02 PM Dana Steil
W | @\w000001 |ssued Warning 72008 1:41 PM Darrell Arnold
[ | @0000005 24-Hr Open Citation | 7/1/2008 1:45 PM Darrell Arnold
[ | @0000006 24-Hr Open Citation | 7/1/2008 1:50 PM
W | @0000007 |ssued Citation 72008 2:52 PM Michael Davis
[ | @0000008 |ssued Citation T2008 2:57 PM Michael Dawvis L
J 4| 1] [ 3

I Select All Select Mone
Begin Transfer Cancel
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The next screen will show the progress of the file transfer. You will see a green bar (as

seen below) going across the page indicating the completion of the file transfer. Once the
green bar has reached across the page, the file transfer is complete and all of the selected
citations and warnings have been transferred.

Transfer Data ﬁ
Status:
Event Log:
Time Evert
10:20:06 AM Transfer completed.
10:20:06 AM Transfer completed.
10:20:06 AM Completed transfer of all selected documents.
10:20:06 AM The data was transfemed successfully.
10:20:05 AM Transfeming 24-Hr Open Citation @0168516: DARRELL ARNCLD
10:20:05 AM The data was transferred successfully.
10:19:59 AM Transfeming 24-Hr Open Citation @0168515:
10:19:59 AM Completed transfer of required status information.
Beaqin Transfer Close
— —

If you do not have an internet connection or if the citation does not transfer correctly,

you will be given a message (such as the one seen below) alerting you to that. The

citations that are not transferred will be saved and you can try to transfer them again later.

Transfer Data

(S

Status:

Ewvent Log:

Time

1751 AM
S17:51 AM
$17:51 AM

Event

Transfer completed.

Transfer completed.

Completed transfer of all selected documents.

The remote name could not be resolved: ‘ecitationdev.crdl ua edu’

17:51 AM Transfeming 24-Hr Open Citation @0168516: DARRELL ARNOLD
EAVER The remote name could not be resolved: ‘ecitationdev crdl ua edu’
91751 AM Transfeming 24-Hr Open Citation @0168515:
51751 AM Completed transfer of required status information.
Begin Transfer Close
S— —

Once you have transferred your citations, they will be located on the server and it will be

necessary to swear to them utilizing the procedure set forth by your agency.
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New Ticket Range

When you are using eCite to issue citations, you will have two ticket books available.
Each of these books has the number of tickets determined by the administrators. For most
users, the number is set to 50. (When you are running in Training Mode, each ticket book
will only contain 10 tickets.) If you would like to see the numbers in your ticket book or
see how many tickets you have remaining in your books, simply click on the “Get New
Ticket Range” button that looks like this:. You can also get a new ticket

range by clicking on Ctrl + G or by clicking on Tools - Get New Ticket Ei
Range. Ticketbooks

When you are running low on tickets, you will receive a warning that looks like the one
below. This warning is shown at the bottom of the eCite program and will appear when
you open a new ticket. The level for this warning is adjustable and can be set in eCite
using the Options - Defaults > Ticket Book Warning. (The process of setting your
options is described in more detail later.)

Errors/\ta@rnings
&% Low on Tickets (5 left in Ticket Rangs 2)

ite Log Book eCrash

When you have exhausted one of your two ticket books you will a message that looks
like the one below and says “Switching Ticket Book.” This indicates that one of your two
books is empty.

Errars/\Warnings for @0000013

BSw'rtn:hing Ticket Book
ﬁ Low on Tickets (10 left in Ticket Range 2)

Ticket @0000019

ite Log Book eCrash
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When you have emptied one book you will need to go in and get a new

second book of tickets. To do this, you will select the New Ticket Range
button. When you click on this button you will see a screen like the one  Ticketbocks
below. You will notice that one of your two books indicates that it has 0

tickets remaining and you have a button that says “Get New Ticket Numbers.” If you
simply click on this button, a new book will be issued and you will once again have two
ticket books to write citations from. In order to get a new range of ticket numbers you
must have an internet connection.

, W@} Ticketbooks

S The 0 indicates that one of
Traffic Tickets vour ticket ranges has been

depleted and you should
issue a new ticket book.

Next Ticket: *0000001

Ticket Ranges:
*0000000 - *00000;
1 Remaining: 0
2 *0000000 - *0000000
Remaining: 0

i I o Click here to issue a

new ticket book.

Options: eCite

You will find a number of important options under the Options screen _
within eCite. To access this Customize screen you will click on the
Options button in the top toolbar or click on Tools - Options or Ctrl +

Options
Shift + O. You will see a screen that looks like the one seen below.
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Cptions [TRAINING MODE]

S5

] eCite
B Defaults
Court Options
Citation Search
Print Settings

Default Location

County: | TUSCALOOSA [=]
Citylfirea: | RURAL TUSCALOOSA [~]

Jurisdiction (Within:) Default

izt " Police Jurisdiction " County

Officer Name and 1D
Enter these as they should appear on your tickets:
Mame: 1D:

Administrator A Administrator ADMIN
Ticket Book Warning
Mumber of remaining tickets in book: 25 e

| Save || Cancel |

/]

From this screen, you see that there are four options listed under eCite (Defaults, Court
Options, Citation Search, and Print Settings). The Defaults screen is the screen seen
above. From here you can set your default county and city, default courthouse, default
jurisdiction, default name, and ticket book warning level. The defaults that you set will be
saved for each of your subsequent eCite sessions until you choose to alter your Default
Settings. When you change a Default, the changes that you make will take effect
immediately on each new ticket that you open. NOTE: The defaults set in “Regular
Mode” do not take effect in “Training Mode” and vice versa.

a. By selecting your Default County and City, each ticket you issue will be in this

C.

particular county and city unless you change it on the Location/Time tab. You should
set this to the County and City that you work the most often.
By setting the Jurisdiction default, the radio button chosen will automatically go into
effect on the Location/Place tab of each new citation. It is recommended that
municipalities choose “City Limits” option for their default. This too can be changed
for any citation once it is opened.

Enter your name as you wish it to appear on all citations.
d. Select a ticket book warning level. (More about this on the next page.)
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Select your

[€] eCite Default Location / Dcf“;mlt C::lunty
& Defaulis - and City here.
Court Options County: | TUSCALOOSA |'j// Each t‘lcic‘c you
Citation Search ity Area: A A " i : g
Prli:tlanin;;c (FWESS | RURAL TUSCALOOSA = 13}511:13 wﬂil bf;m
I . this particular
Jurisdiction (Within:) Default 3
e cch g o county and city
default " Police Jurisdiction  County unless vou
Jurisdiction using changeit on She
the radio buttons ey Name sl D TosatinnlTae
seen here. The Enter these as they should appear on your tickets: R b
j ! ) ab.
Jurisdiction for a e 1D
particular ticket Administrator A Administrator ADMIN
can be changed Ticket Book \Warning
01_1 thle i Number of remaining tickets in book: 25 &
“Location/Time"”
tab.
m | Save | | Cancel

The ticket book warning level is a simple notification in the form of a warning seen when
you open a new ticket. Depending on where this level is set, you will receive a warning
when you only have that number of citations remaining. For example, if the level is set at
25, you will receive a warning when you have 25 citations left. You will continue to
receive a warning at the start of each new ticket until your range is depleted. When your
range of citations is depleted you will need to get a new ticket range.

Also available on the Defaults screen is the option to “Change Default Courthouses”
(Shown on the Next Page). Clicking on this option will allow you to set multiple default
courthouses based on the city you issue a ticket in. When you click on the “Change
Default Courthouses” button you will see a screen similar to the one below. From this
screen, you can add as many default courthouses as you would like. This functionality
allows you to specify certain courthouses for certain counties and cities and helps to
eliminate sending a ticket to the wrong courthouse.
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~ Automatic Court Appearance

| Choose Defaut Court by Location

] Enab SHrol Click here to set
e Default

= o e multiple default
“SmanDate’ is used for defaul court dates. It will assign the

SaME COUN Sate 1o tickets writlen 10 the same coun. - courthouses.
Participating courts will select dates foryou.

Court dates should be between:
3 |4 and [12 |3 weeks fromissue date.

Override the Date and/or Time for non-participating courts.
B | -] B -]
Display a warning if the above date:

[ has beensetfor |0 | days.

Clis wilhinE-{j ;ys of the current date.
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Courthouse Defaults

TUSCALOOSA COUNTY COURTHOUSE

Courthouse

county you are
interested in
adding a

courthouse for.

!_ TUSCALOOSA TUSCALOOSA

’_ TUSCALODSA MORTHPORT NORTHPORT MUNICIPAL COURTHOUSE

!' B TUSCALOOSA MOUNDVILLE-TUSC TUSCALOOSA MUNICIPAL COURTHOUSE
Select the

Select the city you are
interested in adding a
courthouse for.

County

Default Courthouse

Remove Selected Default

Once you have
selected your

Select the courthouse from

the list of courthouses that

appear after you select the
county.

county, city and

courthouse, click
here to add the

courthouse to the

list.

| Sevey || Concel

Be sure to save the
changes you make to
the courthouse list.

In order to add a new courthouse, you will need to select the appropriate County, City
and Default Courthouse, and click Add. Once you are done adding courthouses, be sure
to click “Save” to save your changes. By using this tool to develop a complete list of
courthouses for yourself, less effort will be required when entering the information on the
“Court/Bond” tab and you are less likely to send a ticket to the wrong courthouse.

The Options window under Court Options looks like the screen seen below.
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Options [TEST MODE] (=

Q‘,_J eCite Automatic Court Appearance
Defaults =
= | Choose Default Court by Location |

Citation Search Enable Default Court Dates

Print Settings emanDae o stasn F——
. mantDate is used fior default count dates. [twill assign the

\eight Form same court date to ticksts written to the same court.

Participating courts will select dates for you.

Court dates should be between:
3 = and 12 = weeks from issue date.

Cerride the Date and/or Time for non-participating courts.
[ [
Display a warming if the above date:

has been =&t for |0 “||days.

is within|0 | days of the current date.

| Save || Cancel |

From this screen you can set your default court appearance date and time and set
warnings for your court date and time.

Place a check in the “Enable Default Court Dates” to set court date and time defaults. For

agencies submitting to participating district courts, use of the SmartDate feature will

enable eCite to automatically select court dates and times based on that court’s previously

submitted available court dates and times. (Note: If you are not satisfied with the
automatically assigned court date you will have the option to override the date and time
in the Court/Bond section of the citation. After selecting a new available date, each
subsequent citation issued will automatically select that date and time until that slot is
filled.)

For non-participating courts (Municipal Courts) the date and time set here will show up
as the default on each ticket that you issue.

For the Court Appearance Date and Time default you will want to be sure that these are
updated regularly so that you do not accidentally issue a ticket with the wrong day or
time. By setting the warnings given here, you can have the program remind you at a
given interval to change your date and/or time. Check each box in order to access the
settings.

The Citation Search screen under Options = Citation Search looks like the screen seen
below.
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Options [TRAINING MODE] [

] =Cite Citation Search Quick Filters
Defaults

Court Options Code of Alabama i

ib [ Mabama 32-34-2
Print Seftings [ Tuscaloosa 17-1
[ Daphne Municipal Ordinances

[ Daphne 2003-18
i [[] Homewood 13-1
[[] Homewood 14-1
[ Homewood Municioal Ordinances i

e

For the Citation Search Quick Filters default, you can choose any of the categories to
search from when performing a violation search. This default is put into use in the
Citation Search screen from within the Offense tab.

The Print Settings screen under Options = Print Settings looks like the screen seen
below. This screen allows you to adjust the margins of the page. These are set when eCite
is installed on your machine; however these settings may need to be adjusted if you are
having trouble fitting the printed citation on the page.

Options [TEST MODE] [
‘U eCite .
Defaults Margins
Court Optiens Left: 550  Tom: 375 |4
Citation Search
=p Print Settings Right: 0 Bottom: 0

Capitalization

| Save || Cancel |

The ALL CAPS option, when selected will force all text entered in a citation to be in all
caps. If this option is not selected, the fields entered in a new citation will be lowercase
unless the Caps Lock or Shift key is pressed.
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Options: MOVE

When you click on the Options button (located on the left side of
MOVE) you will see a screen that looks similar to the screen seen

below.

§: MOVE
%
|Uzer Settings
DAC Settings

Picture Box Settings

(" Do not display picture box
" Display picture box with LETS picture
(" Display picture box with picture from file

Browse...

LETS Quick Search

¥ Run on Alabama License Scan

Display Options
I~ Automatically hide the Side bar

Click here to change your ALACOP Password.

o] [ ]

For MOVE Options there are three categories: Unit Options, User Settings and DAC
Settings. The Unit Options screen is seen above:

The first option is regarding the picture box settings. This applies to the picture
seen at the very top left of MOVE and is simply a matter of personal preference.

The next area on this screen refers to the LETSGo Quick Search. If the box is

checked, LETSGo will automatically open and run when you perform a license
scan. Unchecking this box will enter a LETSGo result into your recent data but it
will not open the full LETSGo search results

The final option to set here is for the MOVE side bar. You can check the box and
the MOVE side bar will automatically slide out of view when not in use. This
allows you to run video or camera software that generally uses your entire
desktop. By default it is unchecked making the MOVE side bar stationary.
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*NOTE: Some of the changes made in the Options button on your MOVE will not take
effect until you restart the MOVE program.

The User Setting screen under the MOVE Options is seen below. From this screen you

can choose which jurisdictions you normally work in.

o . ==

&1 MOVE

Umt Options

DAC Settings

***You will only see agencies in which your primary AISO has added to your
Alacop account in ADAPT***

- Agencies
Select the agencies for which you work.

Selecting more than one agency will require
you to choose one when staring MOVE.

ALASTE300: DPS POST TUSCALODSA
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About (Updates): MOVE

Use the “About” button (seen below, just above the “Options” button within MOVE) to
check for and receive the latest updates to the eCite and MOVE software.

Logged InAs
administrator

&~ Save Current
GPS Position |

When you click on the “About” button, you will see a screen that looks like the one
below. From this screen you have several options available to you, including the ability to
find out what version of the program you are using, check for new updates and send
CAPS your computer information in the event that you need technical support.

About Mobile Officer Virtual Environment : ; 1

The versions numbers you have
[ogBook 5,028 - shown here. As updates are
eForms: 1.0.1.3 % released through the auto-update
LetsGo: 1.0.2.10 service, new version numbers will
CRDL Updater: 1.7.0.0 be reflected in this window.
NCIC: 1.0.24
MapClick: 1.0.1.4 I
[ Show System Information ' Check For Updates ‘

Th nter for Advan Publi
Copyright © 2009. Al nghts reserved

Questions? Comments? Suggestions?

The button that you will most commonly use on this screen is the “Check for Updates”
button. Any time that you have an internet connection, you can click on this button and
your computer will check for and download any program updates that are available to
you. This will ensure that you are always using the latest version of the eCite and MOVE
program.
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Printer Settings

If you are using the Brother or Pentax Pocket Jet 3 printer, you will need to make sure
that your printer is set up as follows. These settings should ensure that the ticket prints on
a single page of the special rolled paper used with this printer.

You will need to change your printer margins by going to Options = eCite folder =>Print
Settings. The margins should be set as follows:

Left: 650

Top: 375

Right: 0

Bottom: 0

You will also need to make sure that your computer is set up properly. To do that you
will need to access your printer settings. You can typically access these by going to the
Start menu and clicking on Printers and Faxes.

Once you get to the list of installed printers, find your Pentax Pocket Jet 3 and open it.

Once you have the printer open, go to Printer = Printing Preferences and click on the
Second tab. Then click on the button that says Advanced and make sure that your settings
match the following:

Paper Size: PerfLetter PJ3

Paper Type: Perforated Roll

Form Feed Mode: End of Page

Navigating MOVE and eCite

MOVE and eCite are set up so that you can do your navigation through the programs
with either a mouse and keyboard or just a keyboard (or touch screen if your computer is
so equipped). In order to navigate with a keyboard you will likely need to use the “hot
keys” in eCite. These are seen on commands such as “File” are indicated by the first
letter of the word being underlined (as seen below.)

le/ <Cite - Alsbama [TRAINING MODE] I

Eile  Miew Tools Windows Help

e d 2 ¥ | B R % e

New Open Save Print | Replicate Validate | Messages Void | Transfer Ticketbooks Citation Search Options

To access these hot keys you need to press the Alt key and the corresponding underlined
letter. For example, if you wanted to access the file menu, you would press Alt + F.
When you do this, the items on the File Menu will appear. To access any of the options
under one of these hot keys, you will simply need to press the underlined letter in the
command you want to perform. For example, if you wanted to save a citation you would
press Alt + F to see items under the file menu, and then press S to save the citation.
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Note: If you do not see the hot keys (where one letter is underlined) as seen in the
graphic above, you will need to press the Alt key on your keyboard. This should cause
the hot keys to appear in the eCite program.

Review of Menus

File Menu

e/ eCite - Alabama [TRAINING MODI

_FE Wiew Toaols Windows

New Ticket... Ctrl+N
Mew Warning... Crl+W

E Mew Template... Ctrl+T

& Open... Ctrl+0
Close
Close All

E Save Ctrl+5
Save All

A Print... Ctrl+P
Exit Alt+F4

File > New Ticket — Opens new citation. This citation will be blank, except for the
default values

File > New Warning — Opens a new warning. This warning will be blank, except for
the default values.

File > New Template — Opens a new template. This template will be blank except for
the default values. Once you open a new template you are ready to begin filling it out and
then replicate it for new citations.

File = Open — Opens an existing citation, warning or template. This allows you to open
any citation, warning, or template that has been previously saved on your computer.

File = Close — Closes the selected citation, warnings or templates.

File > Close All — Closes all open citations, warnings, and templates.

File = Save — Saves the selected citation, warning, or template. A document can be
saved at any point during the process of filling out the document and at the end of the
process.

File > Save All — Saves all open citations, warnings, and templates.

File = Print — Opens the print menu. Once a citation has been validated and all errors
have been resolved, you can choose to print the citation. You can also choose to print a
warning by clicking here. The paper copy of the citation or warning can then be handed
to the individual who is being cited.

File = Exit — Closes the eCite program.
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View Menu

Ee(ﬁite—mabama ] 3
File |View | Tools Windows Help

' . Documents Ctrl+Shift+D
o Errors/Warnings Ctrl+Shift+E
Ticket[ q| Ticket Summary Ctrl+Shift=T

I

View = Documents — This allows you to toggle on and off the Document viewing
window at the far right of the eCite program.

View = Errors/Warnings — This allows you to toggle on and off the Errors/Warning
viewing window at the bottom of the eCite program.

View - Ticket Summary — This allows you to toggle on and off the Ticket Summary
viewing window near the top of the eCite program.

Tools Menu
s (TRANING VOOE
Tuuls-[ Windows  Help
Replicate 3
o Validate F5
of Validate All F6
# Void
l% Transfer... F9
@ Get New Ticket Range... Cirl+G
&% Citation Search Ctrl+Shift+5
g Server Document Manager...
] oOptions... Cerl=+Shift=0

Tools = Replicate — This tool allows you to replicate any open document to any of the
three types of documents (citation, warning, or template). This button would be used if an
officer needed to issue multiple citations to the same individual.

Tools = Validate — Validates all fields on the citation. This button can be pressed at any
point during the filling out of the citation and at the end of the process. This will alert you
to any mistakes that exist or missing pieces of information by giving you errors (that
must be corrected before the citation can be completed) and warnings (that should be
examined and may need to be corrected before the citation is completed) at the bottom of
the page.

Tools > Validate All — Validates all fields on all open citations. This button works in
the same way as the Validate button; however it is used to validate multiple tickets at the
same time as opposed to a single ticket. For each ticket that is validated, a list of errors
and warnings will be produced.
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Tools = Void — Allows you to void the selected citation or warning. Once you have
confirmed that you want to void a citation or warning, no changes can be made to the
citation or warning.

Tools = Transfer — When you have internet access available on your computer, you can
communicate your citations directly.

Tools 2> Get New Ticket Range — Allows you to acquire new unique citation numbers.
You cannot get a new ticket book until the old one is depleted and you must have internet
access when attempting to get a new ticket range.

Tools = Citation Search — Allows you to open the citation search menu and look at the
full citation list without opening a new ticket.

Tools = Server Document Manager — This allows you to open up the Server
Document Manager screen. From this screen you can choose to void or unvoid citations
or warnings that have already been transferred to the courts.

Tools = Options — Opens the eCite Options screen. From this screen you can set a
number of defaults within the eCite program.

Windows Menu

T e~ ioborma NG MGEI

File View Tools |Wind-:rw5 Help
' = = Cascad
o = B

Windows = Cascade — Cascades the windows that you have open within eCite.

Help Menu
fe] ecie - Anbama riRAING MoOE I

File View Tools Windows |Help

: % 1 =~ About eCite.., Shift+F1
- k—lli hl__‘ ,.:3 4 |
New Open Save Print RE'FI CRD L

Help = Help — Gives assistance in filling out the citation. For additional help, please
visit the eCite website at: http://caps.ua.edu/eCite.aspx

You can also call us at our toll-free number: 1-800-392-8025.

Help > About eCite — Gives information such as version numbers for various aspects of
the eCite program.

Help - CAPS Web Help — This links you directly to the eCite page on the CAPS
website. From this website you can view information about the eCite program including
training materials.

Review of Shortcuts

Below is a review of the shortcuts along the top, bottom, and sides of the page. Below the
picture is a brief explanation of what each buttons does.
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http://caps.ua.edu/eCite.aspx

Le] Cite - Alabama TRAINING MODE

Eile View Teols Windows Help

e = LY B R % 53

New Open Save Print | Replicate Validate | Messages Void | Transfer Ticketbooks Citation Search  Options
From top of the main page in the eCite program (Left to Right):

New — By simply clicking on the blank page you will get a new citation. This citation
will be blank, except for the default values. By clicking on the dropdown right next to the
blank page you will be given the option of opening a new citation, a new warning or a
new template.

Open — Opens an existing document. This allows you to open any citation, warning, or
template that has been previously saved on your computer.

Save — Saves citation, warnings, or templates. A document can be saved at any point
during the process of filling out the document and at the end of the process.

Print — Once a citation has been validated and all errors have been resolved, you can
choose to print the citation. This paper copy can then be handed to the individual who is
being cited. You can also print a Warning by clicking on this button.

Replicate — Creates new citation, warning, or template containing the same information.
This button would be used if an officer needed to issue multiple citations to the same
individual. By clicking on the dropdown to the right of the replicate button you will be
given the option of replicating to a citation, warning, or template.

Validate — Validates all fields on the citation. This button can be pressed at any point
during the filling out of the citation and at the end of the process. This will alert you to
any mistakes or missing pieces of information that exist by giving you errors (that must
be corrected before the citation can be completed) and warnings (that should be examined
and may need to be corrected before the citation is completed) at the bottom of the page.

Messages — This takes you to the CAPS Messenger which allows you to review any
recent message you may have received from the CAPS staff.

Void — Allows you to void a citation or warning. Once you have confirmed that you want
to void a citation or warning, no changes can be made to the citation.

Transfer — When you are within range of a wireless antenna located in your courthouse
or other various locations, you can communicate your citations directly.

Ticketbooks — Allows you to acquire new unique citation numbers.

Citation Search — Allows you to open the citation search menu and look at the full
citation list without opening a new ticket.
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Options — Allows you to customize user settings and default settings within eCite. This
includes the type of vehicle, violation search filters, and court appearance dates and
times.

From the bottom of the main page in the MOVE program:

(RARSSS

The buttons seen at the bottom of the MOVE program indicate which programs you have
installed on your computer.

LETSGo — Allows you to pull up or minimize the LETSGo webpage.

eCite — Allows you to pull up or minimize the eCite program. Used in combination with
the LETSGo button, you can easily toggle between the two programs.

Log Book — This button allows you to pull up or minimize the Log Book program. This
program allows the Trooper to record his events for the day and allows him to
automatically bring over the citations from the day. This program is for State Troopers
only.

eCrash — Allows you to pull up the eCrash program if available.

Exit — This button closes the MOVE program.

Contact Us — This button takes the user directly to a webpage where they can leave
feedback about the program or ask questions of our staff.

Recent Data - Clicking this once will cause the bar to appear with small icons appear on
the right side of the screen. Clicking this button again will cause the bar to disappear.
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From the left and right sides of the main page in the MOVE program when the

Recent Data button is pressed:

About
(Updates)

Options

License Scan
Information

GPS
Data

Quick
Search

',“'.. Sa;;'f-{r'rrerﬂ'
GPS Position |

RESTRICTIONS

SEX M WT 200

HT 6" ="

DOB  azfsafagie
Age: 33

GP5 3a"za.62"N
B6° 18.36° W

SATELLITES 7

SATTIME 4131 PM

Quick Search

Search Type

Saves your
Current
Location

About — Takes the user to the Updates screen where they can view their version number

and check for updates.

Options — Opens the MOVE Options screen.

Save Current GPS Position — Clicking this while connected to a GPS sensor allows you

to save your current position so that it can be entered on a citation.
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License Scan Information — This shows you the basic information for the last license
that was scanned. This includes the name, address, sex, weight, height and date of birth as
it appears on the license.

GPS Data - This displays the last GPS coordinates that were saved by the officer.

Quick Search — This allows you to enter a driver’s license number directly into MOVE.
In addition, you may enter SSN, Last Name, Tag, VIN, USDOT, and Boat Registration
information here and it will be searched for in LETSGo and will appear in your list of
Recent Data.

Recent People
Searches

Recent Vehicle
Searches

Recent Boat
Searches

Recent DOT
Searches

Recent Places
Searches

Recent Searches — When you click on one of the icons, a list of the most recent searches
that have been completed for will appear. The most recent searches will be at the top of
the list. This list allows you to easily drag and drop data from the list into the citation.
You can also double click on an entry in the list and get some basic information.

Feedback
We want to hear from you! The best way for us to find out about problems with the

products is through the input and the feedback that you give us. No comment or question
is worthless, we can all learn from them.

From this page you can ask us questions or give us comments and suggestions. The
information that you enter will go directly to our staff’s e-mail box and we will work to
address it as quickly as possible.
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Technical Support

As you begin to use the eCite program you may have questions or problems that are not
covered in this training manual. We have provided several options to assist you should
you encounter difficulties.

Website: http://caps.ua.edu/eCite.aspx
The eCite website provides an overview of the program, the Quick Guide (for easy
reference to shortcuts), and this training manual.

E-mail:
If you encounter problems and need further assistance, please contact us by e-mail at:
caps.support@cs.ua.edu

Phone:
For further assistance, call us toll-free at: 1-800-392-8025.
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